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1. Clear the Way!
Keep a clear path to where the furnace crew will be working. HVAC systems are often large 
and difficult to maneuver. We need as much space as possible to replace your old furnace. 
Cleaning the pathway to the heater can help speed up the installation process. It also 
makes the area safer for us to work in if you remove all potential tripping hazards. If it is 
necessary for us to travel through narrow hallways or spaces to install the new furnace, 
remove any objects in the path or pictures on the walls.

3. Think Ahead
You can ensure the temperature in your home is at an ideal temperature for comfort and 
energy efficiency, even when you are away, with a programmable thermostat. Be sure to 
ask about the thermostat that your new furnace includes, and find out about the Wi-Fi 
programmable thermostats options we have available that will allow you to control your 
home temperature from an app on your cell phone. Call (412) 489-4745 to learn about the 
options we have available.

2. Be There
If possible, free up your schedule to be sure you can be available during the times your 
new furnace installation is being performed. The job can take anywhere from a few hours 
to a couple of days. You will not need to do any part of the installation, but it is still best 
to be available during all parts of the furnace installation process. This will also allow 
our installers an opportunity to give you a tour of your new heating system and offer 
you pointers on how to operate it best. Speak with us about scheduling the installation 
according to times that will work best for you.scheduling the installation according to times 
that will work best for you.

4. Any Add-Ons?
Take this time to consider adding an in-line humidifier to your new heating system. In 
colder months, the air inside and outside of your home is dry, this lack of moisture results 
in dry skin and chapped lips. It’s easy to increase the moisture of the air in your home by 
using a furnace with an in-line humidifier. The added moisture will make your home feel 
warmer at lower temperatures. As a result, it will lower your heating bill as well. Call (412) 
489-4745 to learn about the options we have available.

5. Consider Health & Wellness
Updating your home heating is also an excellent opportunity to reduce allergy problems in 
your home. Help remove the massive amounts of dust that naturally accumulate in your 
home by asking our furnace service installation technicians about adding an in-line air 
purification system to your new furnace set up. These systems are effective at cleaning the 
air in your home while producing heat. Call (412) 489-4745 to learn about the options we 
have available.


